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The Board of Professional Licensing (BPL) and the Health Care Professions Licensing Board (HCPLB) are two key regulatory agencies
with a shared mission to safeguard the community by maintaining high standards of professional practice across all licensed sectors.

The Board of Professional Licensing (BPL) oversees and regulates non-health professional fields, ensuring that individuals
and businesses meet established qualifications, ethical standards, and legal requirements. The Board is composed of five members:
three civil engineers, one public member, and one appraiser. Two of these members represent the islands of Rota and Tinian.

The Health Care Professions Licensing Board (HCPLB) regulates health care and medical practitioners to ensure that only
competent, qualified, and ethical professionals are authorized to provide care to the public. The HCPLB board consists of five members:
two physicians, one pharmacist, one dentist, and one clinical psychologist.

Both BPL and HCPLB are funded through a segregated, restricted special revolving account within the general fund, sustained by license
fees. Additional funds are provided through local appropriations to support and the salaries of two office staff members. In FY2024, the
Investigator position was eliminated following the expiration of ARPA funds, which had previously supported 20% of personnel costs. The
office now operates with only two staff - the Executive Director and the Administrative Assistant.

During FY2024, optimizing the online licensure process and the tracking system remained significant
challenges. With the Energov system discontinued in early 2023, both boards reverted to manual
TABLE OF CONTE processing of hundreds of applications. However, in FY2024, the Secretary of Finance approved
PG.1 OUR MISSION collaboration with Localgov, a U.S.-based company, to continue the transition toward automation.
PG.2 HIGHLIGHTS/ The Localgov system aims to provide secure online payments and improve data management for
’ applications and renewals. By 2025, BPL and HCPLB expect to fully configure and implement the

DEMOGRAPHICS system to streamline workflows, fees, and communication among staff, board members, and clients.
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